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1. Timelines : 

• 7 days from the date you got the NAP to appeal. 

• 21 days from the date you got the NAP to the last day an oral hearing date must be offered. 

• 30 days from the date you got the NAP to the date you get a decision. 

• 4 clear days is the deadline for the police’s evidence to be uploaded onto the portal. 

• 2 clear days is the deadline for all of your written materials to be uploaded to the portal. 

• 30 minutes after the adjudicator’s introductory remarks to give your oral submissions. 

2. Logging into and navigating the SafeRoads portal: 

• Have a copy of the Notice of Administrative Penalty in front of you. 

• Go to https://saferoads.alberta.ca/contraventions/search 

• The contravention number is a series of numbers in between C and A for newer NAPs or A and O 
for older NAPs. The older NAPs have some red print; the newer ones are black and white. Press 
lookup. 

• Put in the information requested as noted on the NAP. If your name is misspelled or the birthdate 
is wrong, type in what is written on the NAP. Press search.  

a) To review disclosure 

• Click on the contravention number in the “Contravention Information” box. 

• The narrative is often in the middle. 

• Attachments are included at the end. 

b) To book a hearing 

• You must have a credit card to use for the $150.00 application fee. 

• Choose the type of hearing you want – oral or written. 

• If you need an interpreter, you must make those arrangements yourself. 

• You will be offered a few dates. If there are no good dates, call the phone number on the screen to 
refresh the possible options for dates. 

c) To log in for the meeting 

• Ensure you have Ciscos’s app called WebEx downloaded https://www.webex.com/downloads.html 

• Go to “Review Status” and click on “View Review Details”. 

• Roughly five minutes before the hearing press the blue button “Join the Meeting Room”. 

• If you have issues connecting, use the phone number that is listed under the “Join the Meeting 
Room” button. 

d) To view the Technical Materials Library 

• On the “Review Details” page, scroll down and you will find “Technical Materials Library” under 
“Supporting Documents” on the right-hand side.  

e) To upload or view materials submitted on your behalf 

• On the “Review Details” page, scroll down and you will find “Consent to Representation Form” and 
any submissions, photographs, receipts, maps, recordings, or other documents you or your lawyer 
submitted on your behalf under “Supporting Documents” on the right-hand side. 
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f) To find or view the decision 

• Once it is published, the decision will be in the “IRS Review Details” box on the “Review Details” page. 

3. Preparing for the SafeRoads hearing: 

• Log onto the portal 5 minutes before the hearing. 

• If you have witnesses that were supposed to be there but are not appearing (possibly because of 
difficulty logging on) give the adjudicator their phone number and ask the adjudicator to bring 
them into the meeting. 

• Have a timer set for 30 minutes. Start the timer after the adjudicator has finished their 
introductions. 

• Once the hearing is completed, the adjudicator will normally tell you the day their decision is due. 
Make a note of it. 

4. If you win, what do you do to get your license back? 

• You can go to your nearest Registries agent within roughly 24 hours of receiving the decision. There 
should be a credit on your file so that you do not have to pay anything, and you will not have to redo 
any tests before getting back the same class of license that you had before your received the NAP. 

5. If you win, how do you get your seizure and impound fees back 

• If the police authority who issued the IRS was the RCMP, please send an email to 
SafeRoads_Alberta@rcmp-grc.gc.ca with the following information: 

o Your name  
o Your date of birth 
o Your contact information (including your mailing address) 
o Name of registered owner of the vehicle 
o Police file number 
o Name of detachment and/or investigator 
o Date of incident 
o Brief summary of the items and total dollar amount you claim 
o A copy of the decision cancelling the NAP and 
o A copy of the towing and storage invoices and receipts. 

• If the issuing agency was not the RCMP, check with the local detachment as to where you should 
send the email. Then include all of the information and documentation noted above. 

6. If you lose: 

• You have 30 days within which to seek judicial review in the Court of King’s Bench. 

7. To contact SafeRoads: 

• Website: www.saferoads.com  

• By email: saferoads@gov.ab.ca   

• By Phone: 780-427-SAFE (7233) (toll-free in Alberta by first dialing 310-0000)  
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